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1. Welcome and Introduction

On behalf of the directors, management and staff at Links View, I would like to extend a warm welcome to all our residents and visitors

We hope that you will enjoy your time with us and promise to do all we can to make this your home.

We positively encourage feedback from our staff, residents and their visitors to constantly improve our quality of service.

Links View is a family run home for older people offering residential care on a permanent and respite basis. We currently care for 24 residents in 23 rooms, all are very comfortable, spacious and most are En-Suite.

We pride ourselves on offering residents choice in all aspects of their care in a warm and caring environment, where residents are treated with dignity and respect at all times.

Privacy, respect and freedom of choice are paramount in our Home. Staff are selected for their caring and compassionate nature, in the knowledge that each of them plays a crucial role in your welfare. Our staff are listened to and encouraged through regular meetings, appraisals and training to ensure that we have a motivated team who share our goals.

Should you require to discuss any part of your care please speak with the managers, your key worker or any other member of the management team

Joan McGregor

Director
2. Contact Information

Postal Address - 
Links View Care Home




15 Cromwell Road
Burntisland 

Fife

KY3 9EH

Telephone

01592 873736
Fax


01592 872900
Email


linksview@fairfieldcarescotland.co.uk



colin@fairfieldcarescotland.co.uk
3. Our Aims & Objectives

We are committed to providing quality services for our residents. 

Our aim is to ensure residents are treated with dignity and respect at all times by staff, visitors and fellow residents. To provide high quality care in a homely environment
All the staff adhere to our policy of “person centred care”

4. Prior to Admission

All potential residents will have the opportunity to view the home and be offered the opportunity to visit and have lunch with the existing residents.

You will be offered an overnight stay if we have a room available at that time.

An assessment of need will be carried out by one of our managers before admission. This is to ensure that Links View can meet your care needs.
Please ensure you and your family have contacted Social work services, this will allow funding assessments to be carried out and they will help you with the process and will arrange for free personal care funding where applicable.

5. Fees.

· Current fees Applicable from October 2008 to March 2009

· Local Authority Bulk Discount rate £450.45

· Standard Rate £490.00 per week.

· Extra Costs are listed below- these are reviewed in April each year.
· Hairdressing 

· Dry trim £4.50
· Shampoo & Set £5.50
· Cut and Shampoo / Set £12.00
· Perm £30.00
· Private Chiropodist £12.00
· Beautician
· Available to come in if required, please ask.
· News papers and any other “shopping” at cost.

· Escort Fees, from time to time you may need to be escorted to outings, appointments etc, our charges are;

· Emergency escort services to hospital etc, NO Charge.

· For any planned hospital / Doctors appointments etc, we will first always ask the families to provide the escort / transport services, where this is not possible we will charge at a rate of £6.00 per hour to a maximum of 3 hours, with any taxi costs etc billed at cost price. 
· Planned larger Group activities – The price of the excursion will be shown on invitations / posters, this will include full cost of the activity including the carer escort. Dependant on the activity it may not be a one to one carer escort. We will always make families aware of these excursions and they are most welcome to join us.

· Planned singular and small group outings / activities, in these cases we will ask that the resident pays their own way on the day and any escort required will be charged at £6.00 per hour.

6. On admission

· You and Your family will be offered refreshments and made comfortable.

· There will be an admission meeting, this will enable discussion regarding:

· Your room, any additions you require daily to ensure your needs are met

· Meeting with the managers to finalise your care plan

· Funding sources and arrangements for invoicing if required.

· Gross billing to Fife Council if applicable

· Your room will be ready and made up for you, with a welcome pack and any changes to furniture layout; picture hanging etc will be taken care off to ensure you are as comfortable as possible.

· An inventory of your personal belongings / valuables will be carried out, a copy will be retained in your file and a copy given to relatives, if any item is brought in or taken away during your stay then you or your family must inform management to update the list held.
· Families are responsible for marking all clothing with wash proof labels so we make sure we don’t mix up your clothes.

· Two files will be created with all information and requirements, one for financial and contact information and one for care information (Care Plans) these files are available at any time should residents or families wish to view them.

· We will ask you about likes and dislikes regarding food and show you the menus, you will be asked to order your meals for the rest of the day if applicable and for the next day.

· You will be allocated a key worker who will be responsible for ensuring that your care is of the highest possible quality.

· You will be made to feel at Home!

7. Pets.

· Visiting pets are very welcome as long as they are well behaved.
· If you would like to bring a pet with you, please discuss with the manager, it may be possible but each case will be judged on individual circumstance.
8. On-Going

· Doctors – Your Current Doctor may be happy to retain you on his list, if however there are issues regarding location etc we will request that you be placed on the register at Burntisland Health Centre.

· Care – Your care will be delivered based on your requirements by a combination of our own Care Staff and the District Nurses, we will initially review every 6 weeks for the first 6 Months, thereafter we will hold 6 Monthly reviews with clients and family as well as an annual review with Social Services.

· Activities - You will be given every opportunity to take part in any organised activities and encouraged to continue with any hobbies you may have, we will also from time to time organise outings / days trips that you are free to take part in, for some of these the residents social fund will meet the costs and for others you will be asked to pay your way (as you would at home)

· Your Room will be cleaned on a daily basis and will be given a deep clean at least monthly.

· If your level of dependency increases we will amend and change care plans as required, we will always endeavour to deliver the level of Care you require. If for any reason this is not possible, we will work with your family and social services to ensure that you are placed in the best possible care. 
· Chiropody – Available Privately.

·  Money – Each resident is offered a lockable space within their own room for money and other valuables, however we recommend only small amounts of money be kept in the room.
· All Money held by you is your responsibility.

· We can keep a small amount of pocket money in the office for you, we recommend no more than £50.00

· This is used to “pay as you go” for all extra services, hairdressing etc.

9. Complaints and regulation
· We are regulated by the Scottish Commission for the Regulations of Care (SCRC) and are inspected on a regular basis, a copy of the most recent inspection report is available on request or you can download from our web site www.fairfieldcarescotland.co.uk , or at www.carecommission.com 
· If you do have any complaints about any aspect of the service you receive please bring this to the attention of any staff member, the managers or the directors and you will receive a prompt response.
· A full copy of our complaints process is available from the office.

10. Participation

We encourage open participation in all aspects of life at Links View, please see appendix 1 for our participation policy.

11. Advocacy

It is Fairfield Care’s belief that everyone should they desire it should have access to an advocate see appendix 2 for information.
If you still have some questions, please feel free to ask the Managers / Staff or Directors.

We look forward to welcoming you into your new Home

Colin Corstorphine & Joan McGregor 
Directors

Fairfield Care Scotland Ltd

Appendix 1

Participation Policy
It is our belief that all people either delivering or receiving care or participating within Links View have access and a forum to deliver their thoughts and ideas.

1.1
Residents Participation

This is carried out via residents & relatives committee meetings which are held at least bi-monthly in addition to ongoing discussions and activities.
The residents also complete questionnaires regarding the quality of service; these questionnaires can cover the whole service or on occasion target a specific area such as food/activities etc.

The residents committee should collate thoughts & idea’s from the residents and feed these back via meetings with the management and directors. Any actions should then be mutually agreed and issues moved forward

Residents will also be asked to participate on the interview panel with member of the team to give their view on prospective employment candidates.

1.2 Staff Participation

This is carried out in the form of staff meetings and questionnaires. The questionnaires are confidential in nature and can be completed anonymously. All staff meetings are documented. Any actions from staff minutes are then fed back to the Directors via the managers. Any action to be taken and outcome is fed back via managers and supervisors.

1.3 Relative Participation

We expect relatives to be forthcoming with general information on arrival which my aid staff in the care of their loved one, primarily life history, significant events and significant people.

Relatives also have questionnaires sent out periodically and can give feedback on the service via this method. This also has a section to highlight whether they would like a member of the management team to get in touch to discuss any aspect of the service or service delivery.

 Relatives are also welcome at residents meetings. A newsletter is issued which relatives receive a copy of and are welcome to submit articles for inclusion
Appendix 2
ADVOCACY

It is Fairfield Care’s belief that everyone should they desire it should have access to an advocate.

A definition of the role of an advocate

“Speaking up for, or acting on behalf of, yourself or another person. The other person is often receiving a service from a statutory or voluntary organisation.”

The person requiring the advocacy service for the purposes of the policy will be referred to as the service user.

UTILISING AN ADVOCACY SERVICE


Each resident is entitled should they so wish to utilise an advocate, this may be a family member, a spouse or an independent service. The purpose of advocacy is detailed below; whilst this list is detailed it is not exhaustive.

· Safeguarding people who are vulnerable and discriminated against or whom services find difficult to serve. 

· Empowering people who need a stronger voice by enabling them to express their own needs and make their own decisions. 

· Enabling people to gain access to information, explore and understand their options, and to make their views and wishes known. 

· Speaking on behalf of people who are unable to do so for themselves.

	Advocacy Services

	Fife Advocacy


Unit 2, Brunton House
318 High Street
Cowdenbeath
KY4 9QU
Phone 01383 511155
Fax 01383 611166
	FIFE ELDERLY FORUM EXECUTIVE


Office 2, Fraser Buildings, 
Millie Street, 
Kirkcaldy KY1 2NL 

Telephone: (01592) 643743 
or Fax (01592) 644998

info@fife-elderly.org.uk
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